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Thank you for taking the time to 

    complete this questionnaire 
       Your input is invaluable
Now that we have fully merged our Practices please help us build on the positive experience you have had by completing the survey below: 

Appointments

How helpful do you find the receptionists at your GP practice?

· Very helpful

· Fairly helpful

· Not very helpful

· Don’t know
· How could they be more helpful?
________________________________________________________________
Do you know who your named GP is?

· Yes

· No

If No, how would you like to be informed of this? 
· Letter

· Text

Generally, how easy is it to get through to someone at your GP practice on the phone?

· Very easy

· Fairly easy

· Not very easy

· Haven’t tried

How else have you tried to obtain an appointment?
________________________________________________________________
How satisfied are you with the general practice appointment times that are available to you?

· Very satisfied

· Fairly satisfied

· Neither satisfied nor dissatisfied

· Fairly dissatisfied

· Very dissatisfied

· I’m not sure when I can get an appointment
When you last made an appointment, were you offered a choice of appointment types? This could be a choice of place, time or healthcare professional.

· Yes, a choice of place

· Yes, a choice of time or day

· Yes, a choice of healthcare professional

· No, I was not offered a choice of appointment

If you did not take any appointments you were offered, why was that?

· There weren’t any appointments available for the time or day I wanted 

· The appointment was at too short notice

· The appointment wasn’t soon enough

· I couldn’t book ahead at my GP practice

· There weren’t any appointments at the place I wanted

· The appointment was too far away / too difficult to get to

· I couldn’t see my preferred GP

· There weren’t any appointments with the healthcare professional I wanted

· The type of appointment I wanted was not available
Online Services
Do you know how to sign up for your practices online services?

· Yes

· No

· Don’t know
Have you signed up to your practices online services?

· Yes
· No

If no, why not?
________________________________________________________________
As far as you know, which of the following online services does your GP practice offer? By ‘online’ we mean on a website or smartphone app. Please tick all that apply.
· Booking appointments online

· Ordering repeat prescriptions online

· Accessing my medical records online

· None of these

· Don’t know

How easy is it to use your GP practice’s website to look for information or access services?

· Very easy

· Fairly easy

· Not very easy

· Haven’t tried

In the last 12 months, have you had enough support from local services or organisations to help you to manage
your condition or conditions? Please think about all services and organisations, not just health services.

· Yes, definitely

· Yes, to some extent

· No

· I haven’t needed support

· Don’t know / can’t say

       How could we help you to access this support?
________________________________________________________________
How would you like us to communicate Health Care Promotions/Campaigns to you?
· Text
· Email

· Newsletters
· Other (please specify) _______________________________________________
Would you be interested in getting involved in annual Health Care Open Days?

· Yes, definitely

· Yes, to some extent

· No

Signposting
Please think about the last time you contacted an NHS service (for yourself or for someone else) when you wanted to see a GP but your GP practice was closed.
Did you do any of the following?

· Look for information online

· Speak to a pharmacist

· Self-treatment 

· Called an NHS helpline, such as NHS 111

· Went to or contacted another NHS service

· Asked for advice from a friend or family member

· Tried to get information or advice elsewhere (from a non-NHS service)

· I did not try to get information or advice

       If no to any of the above – what is the reason for this and how can we help you to access these services?

___________________________________________________________________________________________
What would you like us to change if we could?
___________________________________________________________________________________________
Would you recommend us to friends and family?

___________________________________________________________________________________________
How can we better improve our communication and services?

___________________________________________________________________________________________

Additional Comments/Suggestions
Thank you for your time
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